&

CMHA-CEI Policies and Procedure Manual

Cﬂﬁﬂi{‘ﬂf}}}y Provider Access (as of 9/20/2023)
Clinical Procedures
Procedure Procedure Name Subject Monitored and
Number Reviewed by
Stanley, Jennifer:
3.1.02 Admission to Programs Procedure, 3.1.02 Medical Director Consumer Movement
Prohibition on Restrictive Structures Procedure, Tunnard, Joyce:
3.1.02A 3.1.02A QCSRR Director Consumer Movement
Tunnard, Joyce:
3.1.02B Orientation of Consumers Procedure, 3.1.02B QCSRR Director Consumer Movement
Tunnard, Joyce:
3.1.02C Access System Procedure, 3.1.02C QCSRR Director Consumer Movement
Stanley, Jennifer: Consumer Records and
3.2.08B Supervision of Nurses Procedure, 3.2.08B Medical Director Quality Assurance
Stanley, Jennifer: Consumer Records and
3.2.08C Physician Peer Review Procedure, 3.2.08C Medical Director Quality Assurance
Tunnard, Joyce: Consumer Treatment,
3.3.06 Socio-Sexual Behaviors Procedure, 3.3.06 QCSRR Director Training, and Living
Tunnard, Joyce: Consumer Treatment,
3.3.07 Incident Reporting Procedure, 3.3.07 QCSRR Director Training, and Living
Confidentiality and Privileged Communication Tunnard, Joyce: Consumer Treatment,
3.3.10 Procedure, 3.3.10 QCSRR Director Training, and Living
Restraint and Physical Management Procedure, Stanley, Jennifer: Consumer Treatment,
3.3.13 3.3.13 Medical Director Training, and Living
Restraint and Restricting Movement of Minors Stanley, Jennifer: Consumer Treatment,
3.3.13A Procedure, 3.3.13A Medical Director Training, and Living
Recipient Rights,
Abuse, Neglect, or Mistreatment of Recipients Tunnard, Joyce: Consumer Treatment,
3.3.14 Procedure, 3.3.14 QCSRR Director Training, and Living
Tunnard, Joyce: Consumer Treatment,
3.3.15 Seclusion Procedure, 3.3.15 QCSRR Director Training, and Living
Tunnard, Joyce: Consumer Treatment,
3.3.17 Search and Seizure Procedure, 3.3.17 QCSRR Director Training, and Living
Behavior Support Consumers Missing from or Stanley, Jennifer: Consumer Treatment,
3.3.18 Leaving Procedure, 3.3.18 Medical Director Training, and Living
Stanley, Jennifer: Consumer Treatment,
3.3.25 Person Centered Planning Procedure, 3.3.25 Medical Director Training, and Living
Tunnard, Joyce: Consumer Treatment,
3.3.25A Inclusion Procedure, 3.3.25A QCSRR Director Training, and Living
Tunnard, Joyce: Consumer Treatment,
3.3.25B Consumerism Procedure, 3.3.25B QCSRR Director Training, and Living
Medical Procedures and Treatment Completed by
CMHA-CEI Staff and at CMHA-CEI Sites Stanley, Jennifer: Consumer Treatment,
3.3.25C Procedure, 3.3.25C Medical Director Training, and Living
&; QUALITY IMPROVEMENT

Community

MENTAL HEALTH
CLINTON - EATON - INGHAM

Together we can.

812 E. Jolly Rd. Suite 108, Lansing MI, 48910 e EMAIL: gi@ceicmh.org

Accredited by CARF International. An equal opportunity employer/program. Auxiliary aids and services are

available upon request to individuals with disabilities. Michigan Relay Center (800) 649-3777.



https://ceicmh.policystat.com/policy/token_access/2e0e198d-2846-4800-849b-4f6747ab19c8/
https://ceicmh.policystat.com/policy/token_access/6f51ee24-5f67-4d29-9fa6-ef29ef3ed805/
https://ceicmh.policystat.com/policy/token_access/6f51ee24-5f67-4d29-9fa6-ef29ef3ed805/
https://ceicmh.policystat.com/policy/token_access/a314c617-d760-4e2c-a816-fd3817b1e954/
https://ceicmh.policystat.com/policy/token_access/2e221291-43c9-4dc9-93ca-122866e8e1f5/
https://ceicmh.policystat.com/policy/token_access/626021d1-4503-43f5-9f23-3063df68d747/
https://ceicmh.policystat.com/policy/token_access/25d1a4e4-0f8e-4a8a-a2d5-6dbadf2f0402/
https://ceicmh.policystat.com/policy/token_access/dc51f5e5-0452-42c9-961f-9913dc3a9c81/
https://ceicmh.policystat.com/policy/token_access/9c3d29bc-cb9e-424e-8ec3-21da3d2dec67/
https://ceicmh.policystat.com/policy/token_access/41bac279-76eb-4e75-9052-97f15c2994a5/
https://ceicmh.policystat.com/policy/token_access/41bac279-76eb-4e75-9052-97f15c2994a5/
https://ceicmh.policystat.com/policy/token_access/c6cb4800-8b33-4406-82ab-0aa434583531/
https://ceicmh.policystat.com/policy/token_access/c6cb4800-8b33-4406-82ab-0aa434583531/
https://ceicmh.policystat.com/policy/token_access/87c814b4-3c2a-48e9-ae4a-78d8935433d3/
https://ceicmh.policystat.com/policy/token_access/87c814b4-3c2a-48e9-ae4a-78d8935433d3/
https://ceicmh.policystat.com/policy/token_access/bb8c9933-5917-43d3-8dbb-98d3910eb54b/
https://ceicmh.policystat.com/policy/token_access/bb8c9933-5917-43d3-8dbb-98d3910eb54b/
https://ceicmh.policystat.com/policy/token_access/2222f376-3ce0-4f22-8f0d-659d69b3ef76/
https://ceicmh.policystat.com/policy/token_access/5ea7e44a-112e-4ae3-a25f-8c3d62b600d4/
https://ceicmh.policystat.com/policy/token_access/9539bae0-e249-4a42-9bb5-df396a923273/
https://ceicmh.policystat.com/policy/token_access/9539bae0-e249-4a42-9bb5-df396a923273/
https://ceicmh.policystat.com/policy/token_access/7dabcece-84ea-40bf-835c-208b1b035eb6/
https://ceicmh.policystat.com/policy/token_access/e148bdfc-2dff-48d7-8e90-81c2d6ca47bd/
https://ceicmh.policystat.com/policy/token_access/e4061b7c-09ef-496a-8d87-cb670d06fec5/
https://ceicmh.policystat.com/policy/token_access/de027396-1d68-4789-b3c2-c510b5537282/
https://ceicmh.policystat.com/policy/token_access/de027396-1d68-4789-b3c2-c510b5537282/
https://ceicmh.policystat.com/policy/token_access/de027396-1d68-4789-b3c2-c510b5537282/
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Stanley, Jennifer: Consumer Treatment,
3.3.25D Self Determination Procedure, 3.3.25D Medical Director Training, and Living
Required Staff Action in Medical Emergencies Stanley, Jennifer: Consumer Treatment,
3.3.25E Procedure, 3.3.25E Medical Director Training, and Living
Stanley, Jennifer:
3.4.01 Behavior Treatment Committee Procedure, 3.4.01 | Medical Director Behavior Management
Initiation, Approval, and Review of Positive
Support - Behavior Treatment Plans Procedure, Stanley, Jennifer:
3.4.04 3.4.04 Medical Director Behavior Management
Stanley, Jennifer: Medical and Nursing
3.5.01 Medication Procedure, 3.5.01 Medical Director Services
Stanley, Jennifer: Medical and Nursing
3.5.01A Medication Zyprexa Relprevv Procedure, 3.5.01A | Medical Director Services
Stanley, Jennifer: Medical and Nursing
3.5.01B Naloxone Administration Procedure, 3.5.01B Medical Director Services
Pharmaceutical and Medical Industry Stanley, Jennifer: Medical and Nursing
3.5.01C Representatives Procedure, 3.5.01C Medical Director Services
Tunnard, Joyce: Medical and Nursing
3.5.04 Universal Precautions Procedure, 3.5.04 QCSRR Director Services
Food Safety and Sanitation Practices Procedure, Stanley, Jennifer: Medical and Nursing
3.5.04B 3.5.04B Medical Director Services
Peiffer, John:
Infection Control - Pest Management Procedure, Properties & Medical and Nursing
3.5.04E 3.5.04E Facilities Supervisor | Services
Tunnard, Joyce: Medical and Nursing
3.5.12A Nutrition Services Procedure, 3.5.12A QCSRR Director Services
Tunnard, Joyce:
3.6.01 Recipient Rights Procedure, 3.6.01 QCSRR Director Recipient Rights
Recipient Rights Standards for Staffing Agencies Tunnard, Joyce:
3.6.01A and Camps Procedure, 3.6.01A QCSRR Director Recipient Rights
Qualifications and Training for Recipient Rights Tunnard, Joyce:
3.6.03 Staff Procedure, 3.6.03 QCSRR Director Recipient Rights
Tunnard, Joyce:
3.6.04 Communication and Visits Procedure, 3.6.04 QCSRR Director Recipient Rights
Tunnard, Joyce:
3.6.06 Treatment by Spiritual Means Procedure, 3.6.06 QCSRR Director Recipient Rights
Tunnard, Joyce:
3.6.07 Advance Directives Procedure, 3.6.07 QCSRR Director Recipient Rights
Fingerprinting, Photographing, Audiotaping,
Videotaping, and Use of One-Way Glass Tunnard, Joyce:
3.6.08 Procedure, 3.6.08 QCSRR Director Recipient Rights
Nondiscrimination in Service Provision Tunnard, Joyce:
3.6.10 Procedure, 3.6.10 QCSRR Director Recipient Rights
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https://ceicmh.policystat.com/policy/token_access/8fb055ba-691f-4c28-84d4-9905370ab6a6/
https://ceicmh.policystat.com/policy/token_access/efdb74bd-97f3-42c6-bdd2-688903bf5fe6/
https://ceicmh.policystat.com/policy/token_access/efdb74bd-97f3-42c6-bdd2-688903bf5fe6/
https://ceicmh.policystat.com/policy/token_access/623e072c-a643-4c8f-911f-f9b6c659402f/
https://ceicmh.policystat.com/policy/token_access/57edd0d8-3ccf-4aee-a75b-5ea2c549e36d/
https://ceicmh.policystat.com/policy/token_access/57edd0d8-3ccf-4aee-a75b-5ea2c549e36d/
https://ceicmh.policystat.com/policy/token_access/57edd0d8-3ccf-4aee-a75b-5ea2c549e36d/
https://ceicmh.policystat.com/policy/token_access/f6f5bf14-9b23-44dc-b606-b5fb61cc29f1/
https://ceicmh.policystat.com/policy/token_access/93323f38-486e-4311-a098-3082c153665d/
https://ceicmh.policystat.com/policy/token_access/9596e90b-d424-4e8f-b4dd-9c5c79495b26/
https://ceicmh.policystat.com/policy/token_access/b51d40a7-60f3-4a55-b7c7-290a99ceb7b8/
https://ceicmh.policystat.com/policy/token_access/b51d40a7-60f3-4a55-b7c7-290a99ceb7b8/
https://ceicmh.policystat.com/policy/token_access/3ddf980d-e765-45c6-b170-e80efffd184c/
https://ceicmh.policystat.com/policy/token_access/0b323290-9742-465e-9260-a826d73f515a/
https://ceicmh.policystat.com/policy/token_access/0b323290-9742-465e-9260-a826d73f515a/
https://ceicmh.policystat.com/policy/token_access/5d947cc5-0c8e-4ed6-8185-22e46c5e22c4/
https://ceicmh.policystat.com/policy/token_access/5d947cc5-0c8e-4ed6-8185-22e46c5e22c4/
https://ceicmh.policystat.com/policy/token_access/bf718ba0-16c5-4ae6-b5c8-1aec22d871c5/
https://ceicmh.policystat.com/policy/token_access/d8ec34a6-ff89-4994-9ce6-5c917d0e28c2/
https://ceicmh.policystat.com/policy/token_access/4e2df3fb-7088-4feb-be92-f86837e9c15e/
https://ceicmh.policystat.com/policy/token_access/4e2df3fb-7088-4feb-be92-f86837e9c15e/
https://ceicmh.policystat.com/policy/token_access/c8b9cd70-7fa4-4ee2-8c1a-4f14af7e3f78/
https://ceicmh.policystat.com/policy/token_access/c8b9cd70-7fa4-4ee2-8c1a-4f14af7e3f78/
https://ceicmh.policystat.com/policy/token_access/48a0a4ed-cebb-4101-a53a-4e0a9b3d971b/
https://ceicmh.policystat.com/policy/token_access/fa19d494-447b-40a2-b0aa-13692404c7aa/
https://ceicmh.policystat.com/policy/token_access/03694397-e34e-4be0-af80-b16196869d60/
https://ceicmh.policystat.com/policy/token_access/27e8180c-d17b-42ec-a806-177eff9b1325/
https://ceicmh.policystat.com/policy/token_access/27e8180c-d17b-42ec-a806-177eff9b1325/
https://ceicmh.policystat.com/policy/token_access/27e8180c-d17b-42ec-a806-177eff9b1325/
https://ceicmh.policystat.com/policy/token_access/517ca5d4-f29e-426d-9368-0b647ee73302/
https://ceicmh.policystat.com/policy/token_access/517ca5d4-f29e-426d-9368-0b647ee73302/
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Tunnard, Joyce: Compliance, Recipient
3.6.10B Limited English Proficiency Procedure, 3.6.10B QCSRR Director Rights
Tunnard, Joyce:
3.6.12 Customer Service Procedure, 3.6.12 QCSRR Director Recipient Rights
Tunnard, Joyce:
3.6.12A Recipient/Enrollee Rights Procedure, 3.6.12A QCSRR Director Recipient Rights
Tunnard, Joyce:
3.6.17 Appeals and Grievances Procedure, 3.6.17 QCSRR Director Recipient Rights
Recipient Rights Appeals Committee Procedure, | Tunnard, Joyce:
3.6.17A 3.6.17A QCSRR Director Recipient Rights
Tunnard, Joyce: Compliance, Recipient
3.6.17C Second Opinion Procedure, 3.6.17C QCSRR Director Rights
Tunnard, Joyce:
3.6.19 Resident Labor (Residential) Procedure, 3.6.19 QCSRR Director Recipient Rights
Freedom of Movement (Residential) Procedure, Tunnard, Joyce:
3.6.20 3.6.20 QCSRR Director Recipient Rights
Access to Entertainment Materials, Information, Tunnard, Joyce:
3.6.21 and News Procedure, 3.6.21 QCSRR Director Recipient Rights
Treatment with Dignity and Respect Procedure, Tunnard, Joyce:
3.6.22 3.6.22 QCSRR Director Recipient Rights
Tunnard, Joyce:
3.6.23 Services Suited to Condition Procedure, 3.6.23 QCSRR Director Recipient Rights
Medical and Recreational Marijuana Procedure, Stanley, Jennifer:
3.6.23D 3.6.23D Medical Director Recipient Rights
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https://ceicmh.policystat.com/policy/token_access/bcd164ab-3398-4e11-8a3f-e3b193448343/
https://ceicmh.policystat.com/policy/token_access/8e4c5cf8-4cc2-453e-8335-a603fbf3fbf3/
https://ceicmh.policystat.com/policy/token_access/9ee767e5-79eb-4c9c-9277-092e06d8edaf/
https://ceicmh.policystat.com/policy/token_access/d6729aa9-aeaa-4941-94e2-04285a6e53d2/
https://ceicmh.policystat.com/policy/token_access/30c0b7f4-b15e-4de1-843c-80f1fb4b6a40/
https://ceicmh.policystat.com/policy/token_access/30c0b7f4-b15e-4de1-843c-80f1fb4b6a40/
https://ceicmh.policystat.com/policy/token_access/05b57ae5-da8d-4424-893d-5d00599afd28/
https://ceicmh.policystat.com/policy/token_access/51e20ea6-0cb3-49b2-ada8-027ad4620a1c/
https://ceicmh.policystat.com/policy/token_access/51e20ea6-0cb3-49b2-ada8-027ad4620a1c/
https://ceicmh.policystat.com/policy/token_access/51e20ea6-0cb3-49b2-ada8-027ad4620a1c/
https://ceicmh.policystat.com/policy/token_access/b1b5f556-698c-4b32-92ba-cfed32ecee97/
https://ceicmh.policystat.com/policy/token_access/b1b5f556-698c-4b32-92ba-cfed32ecee97/
https://ceicmh.policystat.com/policy/token_access/045ab9a6-7534-4214-8e99-ec4c6b517f58/
https://ceicmh.policystat.com/policy/token_access/045ab9a6-7534-4214-8e99-ec4c6b517f58/
https://ceicmh.policystat.com/policy/token_access/4a7b4af1-c204-4fd1-aa7b-2208c928fe55/
https://ceicmh.policystat.com/policy/token_access/13053028-a6ba-4500-88af-3b322e3492a8/
https://ceicmh.policystat.com/policy/token_access/13053028-a6ba-4500-88af-3b322e3492a8/

