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In this course you will learn the following:

 What is Limited English Proficiency (LEP)?

 The Legal Basis

 What are our obligations as an agency?

 How does CMHA-CEI Implement LEP?

 CMHA-CEI Contract Providers for 

Interpretation/Translation Services 
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Limited English Proficiency (LEP)



What is Limited English Proficiency (LEP)?

Limited English Proficiency (LEP) is the inability to speak,
read, write and/or understand the English language at a level
that permits effective interaction with health care providers
and social service agencies. It is also inclusive to those who
experience a visual and/or hearing impairment.
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Who is covered under LEP?

• All beneficiaries of CMHA-CEI services 
Examples of persons needing assistance may include:

 Individuals using English as a second language
 Individuals who experience a hearing impairment 

and/or use sign language

 Individuals who experience visual impairments
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Why do we need to know about Limited English 
Proficiency (LEP)?
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• All CMHA-CEI staff must recognize and acknowledge
language/communication needs of a beneficiary who experiences LEP,
visual and/or hearing impairments.

• CMHA-CEI staff must be prepared to help those where language is a
barrier to obtain needed treatment and support.

• All CMHA-CEI staff are required to know how to accommodate
individuals who experience LEP to assure that CMHA-CEI is able to
provide services to everyone.



Legal Basis
• LEP compliance is CMHA-CEI’s legal obligation; however there is no

single LEP law. It is a combination of existing laws, sets of regulations,
and court decisions (Title VI of the Civil Rights Act of 1964, Balanced
Budget Act 1997, Executive Order 13166 in 2000, MDHHS).

• The most commonly used language in the United States is English,
however it is not the “official” language of the United States. It is
common, but not the legal standard.

• Most commonly requested at CMHA-CEI is Spanish, Arabic, Kirundi
and American Sign Language.
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What are our obligations as an agency?
• CMHA-CEI is required to examine our practices to assure there are

no unintended barriers or discrimination against those experiencing
LEP.

• CMHA-CEI must take reasonable steps to ensure meaningful access to
rights, programs, services and information, free of charge.

• CMHA-CEI must provide interpreters who are competent and
knowledgeable in a variety of areas to best understand what is being
communicated by the consumer and to ensure that the host of
requirements are being met.
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What are our obligations as an agency?

All CMHA-CEI staff have an obligation to reduce language barriers and
ensure meaningful and equal access to programs, services, and benefits
throughout the operations of the agency and its provider network. They
also must ensure that individuals are not discriminated against due
experiencing LEP, and/or visual or hearing impairments.
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What are our obligations as an agency?
• CMHA-CEI shall not use other consumers, or consumers’ friends,

minor children, or other family members as interpreters. This practice
is only acceptable in an emergency situation.

• Once the person is stabilized, arrangements for a competent interpreter
must be offered and established.

• If the consumer chooses to use someone other than an interpreter, such
as a family member or a friend, after they have been informed of the
right to free language assistance, it must be documented in the plan of
service that this service has been offered and declined.
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CMHA-CEI Implementation of LEP
A  very useful document (located on the CMHA-CEI Intranet and the 
Provider Tab of CMHA-CEI’s Public Internet Website) is:  “How to 
Access Interpretation/Translation Services”.
This document:
• Provides step-by-step instructions on how to access

interpretation/translation services
• Provides the “I Speak” files for 8.5 x11 card and 13x9 Poster (which

are used to identify the language spoken)
• Provides contact information for the contract providers; 7CLingo

and Voices for Health for telephonic interpretation or for face to
face/on-site language and/or sign language interpreters

• Identifies who to contact for more information about LEP
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“I Speak…” Card/Poster
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Poster 13x19 for lobby/waiting areasLaminated 8.5x11 card 
(front desk/secretary) 



Limited English Proficiency Contract Providers

Both 7CLingo and Voices for Health provide telephonic and face-to-
face/on-site interpretation services (including American Sign
Language).

You can locate the phone numbers and instructions on how to schedule
an interpreter on the CMHA-CEI Intranet under Reference Materials
and LEP-Limited English Proficiency and in the Provider Tab on
CMHA-CEI’s Public Internet Website.

You can request via phone and/or portal. Eventually, all requests will
be done via the portal.
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Upon calling either 7CLingo or Voices for Health, be sure to have the 
following information to provide to 7CLingo and/or Voices for Health:
• CMHA-CEI account number and/or password
• Date and time that the interpreting services are needed
• Address of the location where services will be provided (i.e. consumer home, ICC, 

JollyRd, Wardcliff, etc…)
• CMHA-CEI Staff contact information (i.e. name, telephone number and/or email 

address) for the person who will be providing the CMHA-CEI services to the 
consumer.  

• Language requested (i.e. Spanish, Arabic, Sign Language, etc…)
• Correctly spell and provide the first and last name of the identified consumer that the 

interpreting services are for (this allows one to secure an interpreter that does not 
know the individual on a personal level). Please do not give the name of a parent 
and/or any person other than the identified consumer for whom there is a consumer 
number in SmartCare, as this is needed to cross-reference the invoice.

• Any pertinent information regarding the assignment so that the interpreter can 
reasonably anticipate specific topics that will be addressed when services are 
provided (i.e. medication review, intake appointment, therapy                                         
session, etc…) 
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Scheduling/Billing
• It is important to schedule and/or cancel any “Face-to-Face” and/or “Over 

the Phone” interpretation services as soon as possible. 
• 24 hours notice is required prior to scheduled face-to-face appointment time 

to set up and/or cancel translation services to avoid additional fees.
• “Rush Fees”: additional $10.00 per hour 
• “Cancellation Fees”:

1 hour minimum plus mileage (Voices for Health)                                               
2 hours minimum plus mileage (7CLingo)

• Face to Face: $85.00- $120 per hour (2 hour min., 30 min increments after 2 hours)
• Mileage and Travel Time for Face-to Face Appointments

• Round Trip Mileage: $0.54/mile 
• Round Trip Travel Time: $25.00/hour (Voices for Health) 

$60.00/hour (7CLingo)
• Scheduled, Same Day and/or On Call “Over the Phone” interpretation

• $1.60 per minute (Voices for Health) 
• $1.49 per minute (7CLingo)
• No minimum notice is required for same day or on call
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LEP-Costing Authorization Form
• In all cases of accessing interpreter/translation services, 

CMHA-CEI staff shall complete the “LEP 
Costing/Authorization Form”, located on the intranet. 

• The form should be completed by the staff member and 
signed by the program Supervisor /Coordinator, even if the 
event that the appointment was cancelled for any reason. 

• The Supervisor/Coordinator will verify the cost center and 
service provided, and authorize the service by signing the 
form.

• Once the form is completed and signed, you will forward it to 
Becki West, in the Customer Service Department at 812 E. 
Jolly Rd., Suite 108, Lansing, MI 48910.

• Forms are due no later than 7 business days or via email at 
westr@ceicmh.org, after the date of service was provided.

• There is no line item in budget for LEP Services
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mailto:westr@ceicmh.org


Reference Material on CMHA-CEI Intranet
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Should 7CLingo or Voices for Health be unable
to fulfill the need for Interpretation Services
and/or if you have any questions please contact
the Customer Service Department 517-346-8244
or via email at customerservice@ceicmh.org

mailto:customerservice@ceicmh.org


Summary:
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In this course you learned the following:
• Limited English Proficient (LEP): the inability to speak, read, write

and/or understand the English language at a level that permits
effective interaction with health care providers and social service
agencies.  It is also inclusive to those who experience a visual and/or
hearing impairment.

• LEP compliance is CMHA-CEI’s legal obligation.

• CMHA-CEI shall not use other consumers, consumers’ friends, minor
children, or family members as interpreters.

• There is valuable information about LEP services on the CMHA-CEI
Intranet, under Reference Material and LEP-Limited English
Proficiency as well as on the Provider Tab of the CMHA-CEI’s Public
Internet Site.



References:
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• Title VI of the Civil Rights ACT of 1964 and Title VI regulations

• Executive Order 13166:  Improving Access to Services for Persons 
with Limited English Proficiency, issued in 2000

• Michigan Department of Health & Human Services (MDHHS) 
Medicaid Specialty Services and Support Contract: Section 15.7, 
Limited English Proficiency

• CMHA-CEI 3.6.10B Limited English Proficiency Policy and 
Procedures

• CMHA-CEI Intranet under Reference Material and LEP-Limited 
English Proficient



Questions?

Please contact Customer Service 
at:517-346-8244 or via email at 
customerservice@ceicmh.org
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REMEMBER!!
You must complete the exam to receive

credit for completing this course! 
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