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I. Purpose:   

 

To ensure that Medicaid enrollees are able to receive necessary Medicaid covered services. 

 

II. Procedures: 

 

A. If CMHA-CEI providers are unable to provide necessary services covered under the Medicaid 

Contract, the CMHSP must provide those services outside of the Provider network. 

 

B. The out of network services must be adequate for the intended purpose. 

 

C. The out of network services must be provided timely and in a manner to meet the identified 

needs.  The process will be expedited for urgent needs. 

 

D. Covered services must be provided out of network for as long as CMHA-CEI providers are 

unable to provide the covered service. 

 

E. The out of network providers must coordinate payment with CMHA-CEI. 

 

F. The cost to the consumer shall be not more than the same service if provided in network. 

 

Standard:  

The following Federal statutes establish the standards for the Out of Network Services 

procedure: 

A. 42CFR 438.206: Availability of Services 

B. 42CFR 438.214: Provider Selection 

 

III. Definitions:  

 

CMHSP: Community Mental Health Service Program 

 

IV. Monitor and Review: 

 

This procedure is reviewed annually by the Chief Finance Director. This procedure is monitored 

by accrediting bodies and regulatory agencies as applicable. 
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V. References: 
 

N/A 

 

VI. Related Policies and Procedures: 

 

CMHA-CEI Procedure   3.6.12A  Recipient/Enrollee Rights 

CMHA-CEI Policy   3.6.12  Guarantee of Rights 

CMHA-CEI Procedure   4.3.1  Finance 
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