
ENVIRONMENTAL SAFETY

CMHA-CEI TRAINING UNIT



PREVENTING, PREPARING AND RESPONDING TO 

ENVIRONMENTAL EMERGENCIES



DESCRIPTION

éEmergency preparedness means planning so that you 
and the people receiving services from CMH will 
understand how to prevent crisis situations when 
possible and manage those you canõt prevent.  

éThis training focuses on environmental hazards you 
must be prepared for and your responsibilities in 
maintaining a safe environment for the people you 
serve.  Your role in teaching people how to be prepared 
in emergencies is explored.  

é It will not cover emergencies related to personal injury 
covered in Standard First Aid.  There may be times 
when the skills covered in first aid would be required in 
responding to an environmental emergency.



PLANNINGFOR AN EMERGENCY INCLUDES:

ò Knowing the kinds of 
emergencies and 
disasters to be prepared 
for;

ò Doing what you can to 
help stop these 
emergencies from 
happening;

ò Knowing the procedures 
and policies to be 
followed for each 
situation BEFORE it 
occurs;

ò Knowing your 
responsibilities DURING 
an emergency situation;

ò Keeping an UPDATED list of 
phone numbers and other 
information by each phone;

ò Being sure you know who is 
òon calló at all times;

ò Being sure you are aware of 
any unusual physical 
problems people might have 
and knowing what to do for 
them;

ò Teaching people what to do 
for each situation BEFORE it 
occurs.



BE PREPARED FOR DIFFERENT TYPES OF 

EMERGENCIES

ò Winter Storms

ò Heating Failure

ò Thunderstorms

ò Tornadoes

ò Lightning

ò Power Outages

ò Water Shortages

ò Floods

ò Fire

ò Poison



WHEN CALLING 911

òSpeak slowly and clearly so the dispatcher can 
understand you

òGive the phone number and complete address of 
your location and a nearby cross street

ò Describe the emergency

òDescribe the actions you have taken in dealing 
with the emergency

òDescribe any special needs the people involved 
may have, (injuries, special conditions, etc.)

òDo not hang up before the dispatcher does



YOUR ROLE AS A TEACHER

òYou and your supervisor should discuss 

emergency policies and procedures.  

òYou should know what to do.  

òYou should also learn how to teachthe people 

receiving services:

éHow to prevent emergencies;

éHow to prepare for them; and,

éWhat to do in case of an emergency.



YOUR ROLE AS A TEACHER

òYou need to know what each person can do for 

himself/herself in the event of an emergency. 

òThis helps you decide what you need to teach 

him/her.  

òThe worksite may need to consult with the case 

manager or psychologist to develop a plan to 

teach emergency preparedness.  



YOUR ROLE AS A TEACHER

òYou will have different 
expectations for different 
people.  

ò For example, a person who 
canõt move himself could not 
learn to follow a fire 
evacuation route, but would 
need to learn to stay calm so 
that you can assist him out 
easily.





SEVERE WEATHER



SEVERE WEATHER MAY CAUSE AN EMERGENCY.

òStrong winds can knock down lines creating a 
power outage; heavy rains may cause flooding 
resulting in power outages, lack of drinking 
water, and isolation.   

òThere is little you can do to prevent a weather-
related emergency, but you can be ready for 
them.  

òThe simplest way to prepare is to listen to the 
radio or watch television and remember two 
terms: Watch and Warning.


